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MOTTO 
 
 
“Difficulty doesn’t mean impossible” 
“Be as yourself as you want” 
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PREFACE 
 
I would like to say thank to Jesus Christ the opportunity, ability and 
guidance to finish my final project report, entitled “The Importance of English for 
the Staff of Housekeeping Department in Improving the Service Quality at Lorin 
Solo Hotel”. I would also like to say thank to all people giving me the support and 
encouragement in writing this final project. 
In this final project report, I describe my job training experience in 
housekeeping department at Lorin Solo hotel, the importance of English for staff 
housekeeping department and the emerging problem accompanied with the 
solution based on the job training which had been done by me on March2
nd
2015 –
2
nd
June 2015. 
 Finally, I finish writing the final project, but this final project report might 
be far from perfect. Hopefully, this final project report will be beneficial to the 
readers. 
 
Surakarta, January 2016 
Deni Kurniawan 
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ABSTRACT 
 
Deni Kurniawan. 2016. The Importance of English for the Staff of 
Housekeeping Department in Improving the Service Quality at Lorin Solo 
Hotel. English Diploma Program, Faculty of Cultural Sciences, Sebelas 
Maret University. 
This final project report was written based on the job training experience 
accomplished for three months in Lorin Solo hotel, starting from March 2
nd, 
2015 
– June 2nd, 2015. The objectives of this report are to describe the activities of the 
intern in the housekeeping department, the importance of English for the staffs of 
housekeeping department in improving the service quality and the problems 
encountered by the intern during the internship. 
During the internship, I worked in two housekeeping main sections: the 
houseman section as public area attendant and the room section as room attendant. 
My job in the houseman section was to maintain the cleanness and tidiness of 
Lorin Solo hotel public areas. In the room section, my job was to keep the 
cleanness and tidiness of Lorin Solo hotel’s guest rooms.  
Based on my experience, I served not only local guests but also foreign 
guests. Therefore, English was very importantin the hotel industry especially for 
the staff of housekeeping department.Although I worked as a housekeeping staff, 
English was also important in improving the service quality at Lorin Solo hotel. 
During the internship at the housekeeping department in Lorin Solo hotel, 
I had to adapt to a new atmosphere and different responsibility from student life to 
working life. I encountered several problems; they were the hotel’s terms which I 
had not known yet and some misunderstandings encountered when 
communicating with foreign guests. To overcome the problem of the hotel terms, 
I read more the hotel terms book and asked more to my senior about the terms that 
I had known yet. To create smooth communication in order to serve the best for 
the hotel guest, I asked them to repeat their question to clarify their needs. 
 
  
xi 
 
TABLE OF CONTENTS 
 
TITLE ...................................................................................................................... i 
APPROVAL OF CONSULTANT ......................................................................... ii 
APPROVAL OF THE BOARD EXAMINERS ................................................... iii 
MOTTO ................................................................................................................ iv 
DEDICATION ....................................................................................................... v 
PREFACE ............................................................................................................. vi 
ACKNOWLEDGMENT......................................................................................vii 
ABSTRACT .......................................................................................................... ix 
TABLE OF CONTENTS ....................................................................................... x 
CHAPTER I : INTRODUCTION 
A. Background ..............................................................................................   1 
B. Objectives .................................................................................................   3 
C. Benefits ....................................................................................................   4 
CHAPTER II : LITERATURE REVIEW 
A. Hotel 
1. Definition of Hotel..............................................................................   5 
2. Types of Hotel ....................................................................................   6 
xii 
 
B. Housekeeping Department 
1. Definition of Housekeeping ...............................................................   7 
2. Main Purpose of Housekeeping Department .....................................   8 
CHAPTER III: EXPERIENCES AND OBSTACLES 
A. Lorin Solo Hotel ........................................................................................  9 
1. Brief Description of Lorin Solo Hotel ................................................  9 
2. Vision and Mission ............................................................................ 11 
3. The Location of Lorin Solo Hotel ...................................................... 12 
4. The Facilities of Lorin Solo Hotel ..................................................... 12 
5. The Structure of Organization of Lorin Solo Hotel ........................... 13 
B. The Activities During the Job Job Training ............................................. 16 
1. Houseman Section .............................................................................. 16 
2. Room Section ..................................................................................... 21 
C. The Importance of English for the Staff of Housekeeping Department in 
improving the Services Quality at Lorin Solo Hotel ................................ 26 
D. Problems and Solutions Encountered in Lorin Solo Hotel ...................... 29 
CHAPTER IV: CONCLUSION AND SUGGESTION 
A. Conclusion ................................................................................................ 32 
B. Suggestion ................................................................................................ 33 
BIBLIOGRAPHY   
APPENDIX 
